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2024

TEACHING

Focus: student satisfaction, employer 
reputation, graduation rate + more

Participation rules: ranking specific

Focus: research output, research quality,
research collaboration, reputation + 
more

Participation rules: 1,000+ publications
over 5 years, teach undergraduates 
across a range of subjects

THE Rankings

IMPACT & SUSTAINABILITY

Focus: research, teaching, stewardship 
and outreach against the UN’s 17 
Sustainable Development Goals

Participation rules: all UG or PG higher 
education institutions

 

RESEARCH
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Sustainable Development Goals

• Goals agreed by the UN in 
2015

• A common framework for 
evaluation and a commitment 
to deliver

• Broad and comprehensive

• 17 Goals

• 169 Targets

• Over 230 indicators
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THE Impact Rankings

• Created in 2017

• First edition in 2019

• Takes into account all 17 SDGs

• Focused on driving continuous improvement

• Makes sustainability a strategic focus of university leaders
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What are the Impact Rankings?

• 18 different rankings

• One for each SDG

• One overall ranking

• Data from Universities and from Elsevier
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How do we measure what universities do?

Research Stewardship

OutreachTeaching
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Calculating an annual score

2024

+ ++

22% 26% 26% 26%
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Overall score

2023

+ ++

2024

+ ++

Overall Score
Average of two years



2,152

125

283,000+ 269,000+
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2152 Universities

125 Countries/Regions

Global north 
and Global south
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Growth 2020-2024



How to Submit Data
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Choosing SDGs

• You can submit to just one SDG and you will be ranked

• Overall ranking – minimum 3 SDGs + SDG 17

• How to choose which SDGs to participate to?

• Based on your institution’s mission

• Regional 

• Relevant to the activities at the university

You can take an SDG quiz to see what ones are relevant to your institution, or which ones can be worked on in the 
future. 

https://www.timeshighereducation.com/datapoints/sdg-quiz 

https://www.timeshighereducation.com/datapoints/sdg-quiz
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Methodology

• Few changes from 2024

• Multiple languages
Russian, Japanese, Chinese, Spanish, French, 
Arabic, Thai

• English language is master document for decisions 

*Reduced version
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Dates

A university “year” may be a calendar year or may be seasonal. Some institutions’ 
academic years are different from their financial years. “Year” for the purposes of this 
ranking is defined as follows: 

• The calendar year January to December 2023
• The academic year that ended in 2022-23
• The financial year that ended in 2023

You may use the most appropriate annual cycle that best fits your data, but ends in 
2023. 
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Research Evidence

• Make sure that your university is correctly identified in Scopus

• Explore the SDG queries on Mendeley: 

https://elsevier.digitalcommonsdata.com/datasets/y2zyy9vwzy/1

• Work with your researchers to make relevance to SDGs clear

https://elsevier.digitalcommonsdata.com/datasets/y2zyy9vwzy/1
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Data Collection Portal

The data collection runs from 16th September to 11th  
November, followed by a period of validation. To submit 
your data for this year’s rankings, you will need to do the 
following:

1. Nominate a Data Provider

This will be a contact from your institution who will be 
responsible for submitting institutional data.

2. Login to the data collection portal

 https://www.timeshighereducation.com/wur/portal/ 

https://www.timeshighereducation.com/wur/portal/
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Evaluating qualitative data

How do we calculate the score for evidence?

Maximum possible 3pts

Statement

1 point Evidence

1 point

Evidence is 
public

1 point

Additional 
details Evidence is evaluated for relevance:

1 point      specific
0.5 point  general
0 point  not relevant
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Submitting Evidence: Types

• We only accept 1 piece of evidence

• URLs are preferred type

• Uploadable types include .doc, .pdf, .xls, .gif, .jpeg, .png 

• Video and Audio files are not accepted

• Evidence should be clear and direct

Evidence is evaluated for relevance:
1 point      specific
0.5 point  general
0 point  not relevant

Statement

1 point
Evidence

1 point

Evidence 
is public

1 point

Additional 
details
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Submitting Evidence: Public or Private

• Public evidence gets additional credit

• Universities will be able to select private or public for each piece of evidence

• Accepted as public:

• University websites that can be accessed by people outside your university network

• Documents that can be found easily online

• Google drive documents that are set as open

• External websites 

• Examples of confidential evidence:

• Documents with sensitive information

• Google drive documents set as private or only available for those with access

 to link Evidence is evaluated for relevance:
1 point      specific
0.5 point  general
0 point  not relevant

Statement

1 point
Evidence

1 point

Evidence 
is public

1 point

Additional 
details
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Evidence validation process

The Past

Relevant

Not RelevantA team of 65 people 
working for 3 months. 280K evidence to validate
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The Future

Rejected

QA

A smaller 
team

AI

AI

Humans

(Also humans)

Evidence validation process



Methodology changes
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Methodology & validation changes

• We only accept 1 piece of evidence per indicator

• We have split the indicators where we ask for two things

• Added metric 7.5 : Low-carbon energy use

• Added indicator 17.4.4 Sustainability literacy

• AI LLM Evidence validation 

• More extensive continuous validation & QA checks



SDG ref_id indicator ref_id exact titles TBC comments

2 2.3.2
Students hunger 
interventions

2.3.2 Students hunger interventions title is same but means 
something else, 1 new ID2.3.5 Staff hunger interventions

3 3.3.5 Mental health support
3.3.5 Mental health support for students new title, students stays at 

3.3.5, 1 new ID3.3.7 Mental health support for staff

5 5.6.3
Maternity and paternity 
policies

5.6.3 Maternity policies new title, maternity stays at 
5.6.3, 1 new ID5.6.9 Paternity policies

6 6.5.2
Promoting conscious 
water usage

6.5.6 Promoting conscious water usage on campus new title, old indicator 
removed, 2 new IDs6.5.7 Promoting conscious water usage in the community

8 8.2.2
Employment practice 
unions

8.2.2 Employment practice unions title is same but means 
something else, 1 new ID8.2.9 Employment practice labour rights

10 10.6.4
Anti-discrimination 
policies

10.6.4 Anti-discrimination policies title is same but means 
something else, 1 new ID10.6.11 Anti-harassment policies

15 15.2.5
Sustainable management 
of land for agriculture and 
tourism

15.2.5 Sustainable management of land for agriculture
new title, agriculture stays 
at 15.2.5, 1 new ID15.2.6 Sustainable management of land for tourism

17 17.4.4 Sustainability literacy Not scored

BEFORE AFTER
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Affected indicators

Metric 7.5 Low-carbon Energy use – same metric used in SDG 13. Tackles UN target 7.2

7.3. Metric changed the weight due to addition of new metric (7.5): Low-carbon energy use 
The energy use density weight is 17% in SDG
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Affected indicators

17.4.4 Sustainability Literacy 

This metric is exploring the measurement of sustainable literacy. Although we are focusing on the Sulitest TASK 
system we recognise that other systems are available.



Best Practices
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SDG 1 – Best Practice

Does your university as a body 
provide support (e.g. food, 
housing, transportation, legal 
services) for students from low 
income families to enable them 
to complete university?

Universiti Malaysia Pahang Al-
Sultan Abdullah (UMPSA), 
Malaysia 
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SDG 4 - Best practice

Does your university as a body 
provide free access to 
educational resources for those 
not studying at the university, 
e.g. computers, library, online 
courses, access to lectures, etc?

Aalborg University, Denmark
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SDG 6 – Best Practice

University of Exeter, United Kingdom

Does your university as a body plant 
landscapes to minimise water usage? (e.g. use 
drought-tolerant plants)
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SDG 13 Best practice
Does your university as a body 
measure the amount of low 
carbon energy used across the 
university?

Western Sydney University,

Australia
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SDG 15 Best practice
Does your university as a body 
have policies to ensure that food 
on campus is sustainably farmed?

University of Tasmania,

Australia
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SDG 17 Best practice

Please indicate if your university 
publishes progress against SDG1

James Cook University, 
Australia 



How to make the most of your 
participation
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• Choose SDGs which are relevant to your institution

• When submitting evidence, it should be direct and clear and preferably public

• Coordinate with your teams to access the right data for your submission

• Reply back to us if we have any queries regarding the data



Powerful AI-driven guidance to empower intelligence & SDG 
implementation, driven by THE’s Impact Rankings.



What are Universities’ challenges for Impact ranking?

Providing the right 
evidence is a lot of work 

Complex guidelines, 
hard to know if you fit 

the requirements



Ranking engine
(Internal use)

AI (LLM)

SDG Best 
Practices 

Products
(External use)

Evidence 
reviewer



The Evidence Reviewer Module
Precision in Evidence

Features:

The Evidence Reviewer uses AI-driven feedback to help you refine and elevate your 
SDG submissions, proving your contribution towards the SDG agenda, in line with
THE’s Impact Rankings 2025 methodology.

Benefits:

• Improved Evidence Quality: Refine your evidence submissions, supporting higher 

relevance and accuracy.

• Actionable Insights: Use detailed feedback to guide improvements, making your 

submission process more transparent and informative.

• Efficiency: Reduces your submission workload by rapidly accelerating research and 

comparison. 
 







Best Practice Guide Module
Access Global Insights

Features:

The Best Practice Guide provides access to a curated selection of top-performing 
examples of SDG practices, tailored to your region and needs.

Benefits:

• Knowledge Sharing: Learn from the best and drive a culture of collaboration and 

continuous improvement.

• Time-Saving: Streamline your process of finding relevant examples, saving time 

and effort.

• Enhanced Implementation: Adapt actionable insights and strategies to improve 

SDG-related practices.







Powerful AI-driven guidance to empower intelligence & 
SDG implementation, driven by THE’s Impact Rankings.

For a free demo, contact your THE representative or  
data@timeshighereducation.com 

mailto:data@timeshighereducation.com
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