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TEACHING RESEARCH IMPACT & SUSTAINABILITY

THE Rankings

Focus: student satisfaction, employer
reputation, graduation rate + more

Participation rules: country specific 

Focus: research output, research quality,
research collaboration, reputation + more

Participation rules: 1,000+ publications
over 5 years, teach undergraduates across 
a range of subjects

Focus: research, teaching, stewardship
and outreach against the UN’s 17 
Sustainable Development Goals

Participation rules: all undergraduate or
postgraduate higher education
institutions



What do the SDGs mean, and what do they need?

• Sustainability 

• Partnership

• Equity across the world

• Every community

• Sufficient resources

• Long term thinking

SDGs Targets Indicators



What do the SDGs mean, and what do they need?

1.7% of GWP
35,000 

Universities

SDGs Targets Indicators



Why participate?

• Participation is free

• Submit to one or more SDGs

• Join a growing number of institutions committing themselves to sustainability

• Recognise the work your university is already doing

• Benchmark yourselves against the leading institutions worldwide

• Get well deserved visibility



Professor Clare Pollock: Western Sydney University

“Yes, we do educate, yes, we do research. 

But if we are not making an impact and making a difference 
then we are not fulfilling the goal of our existence. 

It’s something that our communities desperately need us to 
do. 

It’s something that our governments expect us to do. 

It’s something that our staff want us to do. 

And it’s something that our students demand us to do.”



Top universities across all 17 SDGs



How do we assess Impact?



Ensure inclusive and equitable quality education and promote 
lifelong learning opportunities for all

Target Description

4.1 By 2030, ensure that all girls and boys complete free, equitable and quality primary and secondary education leading to relevant and effective learning 
outcomes

4.2 By 2030, ensure that all girls and boys have access to quality early childhood development, care and pre-primary education so that they are ready for primary 
education

4.3 By 2030, ensure equal access for all women and men to affordable and quality technical, vocational and tertiary education, including university

4.4 By 2030, substantially increase the number of youth and adults who have relevant skills, including technical and vocational skills, for employment, decent jobs 
and entrepreneurship

4.5 By 2030, eliminate gender disparities in education and ensure equal access to all levels of education and vocational training for the vulnerable, including 
persons with disabilities, indigenous peoples and children in vulnerable situations

4.6 By 2030, ensure that all youth and a substantial proportion of adults, both men and women, achieve literacy and numeracy

4.7 By 2030, ensure that all learners acquire the knowledge and skills needed to promote sustainable development, including, among others, through education 
for sustainable development and sustainable lifestyles, human rights, gender equality, promotion of a culture of peace and non-violence, global citizenship and 
appreciation of cultural diversity and of culture’s contribution to sustainable development

4.a Build and upgrade education facilities that are child, disability and gender sensitive and provide safe, non-violent, inclusive and effective learning 
environments for all

4.b By 2020, substantially expand globally the number of scholarships available to developing countries, in particular least developed countries, small island 
developing States and African countries, for enrolment in higher education, including vocational training and information and communications technology, 
technical, engineering and scientific programmes, in developed countries and other developing countries

4.c By 2030, substantially increase the supply of qualified teachers, including through international cooperation for teacher training in developing countries, 
especially least developed countries and small island developing States



How do universities support the SDGs?

Research Stewardship

OutreachTeaching



How to be equitable?
• Ease of participation

• Minimise SDGs in submission

• 17 plus any three others

• Think carefully about metrics

• Listen to input from universities, 
organisations, and individuals



Linking measurement with UN targets

For some SDG Targets it's not easy to have quantitative 
data.

Instead we use evidence of behaviour in a qualitative 
approach.

For example, for these targets in SDG 3 we measure

Icons and descriptions from globalgoals.org

3.7 Free sexual health care and advice for 
students

3.4 Free mental health support for staff and 
students

3.A No smoking campus



SDG 3 Good Health and 
Well-being is the goal 
with the most 
publications produced 
between 2016 and 2020, 
comprising a 46% share 
of total SDG related 
publications.

Research (image courtesy of Elsevier)



Creating an annual score

An annual score is created from SDG 17 and the three strongest SDGs for a university

Universities could submit to as many SDGs as they wished 

Bibliometrics will always represent the same proportion of overall score, regardless of SDGs chosen

17 A B C+ + +

22 + + +26 26 26 = 100



Overall score

2022

+ ++

2023

+ ++

Overall Score
Average of two years



Overall score: if they are new to the ranking

2022

+ ++

2023

+ ++

Overall Score
2023 score



Overall score: if they did not enter this year

2022

+ ++

2023

+ ++

Not in ranking



2023 results



2023 Participation



2023 Overall Ranking – Top 100 overall



2023 Participation

1705 Universities

115 Countries



How to Submit Data



Methodology

• No changes from 2022

• Multiple languages
Russian, Japanese, Chinese, Spanish, French, 
Arabic, Thai

• English language is master document for decisions 

*Reduced version



Dates

A university “year” may be a calendar year or may be seasonal. Some institutions’ 
academic years are different from their financial years. “Year” for the purposes of this 
ranking is defined as follows: 

• The calendar year January to December 
• The academic year that ended in 2021-22
• The financial year that ended in 2022

You may use the most appropriate annual cycle that best fits your data, but ends in 
2022. 



Research on SDGs – Data Provided by Elsevier

The queries and metrics remain 
the same as in 2023. 



Research Evidence



Research Evidence

• Make sure that your university is correctly identified in Scopus

• Explore the SDG queries on Mendeley: 

https://elsevier.digitalcommonsdata.com/datasets/y2zyy9vwzy/1

• Work with your researchers to make relevance to SDGs clear

https://elsevier.digitalcommonsdata.com/datasets/y2zyy9vwzy/1


Data Collection Portal

The data collection runs from 18th September to 10th

November, followed by a period of validation. To submit your 
data for this year’s rankings, you will need to do the 
following:

1. Nominate a Data Provider

This will be a contact from your institution who will be 
responsible for submitting institutional data.

2. Login to the data collection portal

https://www.timeshighereducation.com/wur/portal/

We will be sharing a video demo on how to use the data 
collection portal for the Impact Rankings 2024 for this 
Masterclass

https://www.timeshighereducation.com/wur/portal/


Evaluating qualitative data

How do we calculate the score for evidence?

Maximum possible 3pts

Statement

1 point Evidence

1 point

Evidence is 
public

1 point

Additional 
details Evidence is evaluated for relevance:

1 point specific
0.5 point  general
0 point  not relevant



Submitting Evidence: Types

• Multiple evidence – We accept up to 2 pieces of evidence 

• URLs are preferred type

• Uploadable types include .doc, .pdf, .xls, .gif, .jpeg, .png

• Video and Audio files are not accepted

Evidence is evaluated for relevance:
1 point specific
0.5 point  general
0 point  not relevant

Statement

1 point
Evidence

1 point

Evidence 
is public

1 point

Additional 
details



Submitting Evidence: Public or Private

• Public evidence gets additional credit

• Universities will be able to select private or public for each piece of evidence

• Accepted as public:

• University websites that can be accessed by people outside your university network

• Documents that can be found easily online

• Google drive documents that are set as open

• External websites 

• Examples of confidential evidence:

• Documents with sensitive information

• Google drive documents set as private or only available for those with access

to link Evidence is evaluated for relevance:
1 point specific
0.5 point  general
0 point  not relevant

Statement

1 point
Evidence

1 point

Evidence 
is public

1 point

Additional 
details



Validation Process

We examine the evidence provided

If the first piece of evidence answers the question additional evidence is not examined

If it does not we will look at the second 



Use of Comments

Comments should support evidence – they are not evidence in themselves

Good use:

• Identifying where answer is in long documents (page!)

• Clarifying how evidence links together

• Where evidence is of a single example in a wider class

• Informing us of status of third parties (NGOs, health organisations etc)



Units of Measurement and Currency

Units of measurement – We use specified units to ensure that we have a consistent way of 
evaluating the data. Please do not use other units.

Where financial data is required you can use relevant local currency 

Only one currency can be used within your data submission



Units of Measurement and Currency

Units of measurement – We use specified units to ensure that we have a consistent way of 
evaluating the data. Please do not use other units.

Where financial data is required you can use relevant local currency 

Only one currency can be used within your data submission



Evidence and metrics
• General
• Specific Best Practices



General Points on Evidence

Evidence does not need to cover all levels in a question

Evidence does need to cover the relevant year

Evidence that is public is expected to be visible until at least the next data collection period



Evidence of Activities

Answer yes/no, 
provide comment 
and link to 
evidence. 

Evidence can be in 
local languages



Policies

Policy questions are designed to understand where universities have set or implemented standards of 
behaviour across the institution. 

Sometimes these may not be called ‘policies’

Ideally the evidence should say policy, but anything that shows that a set of standards or RULES are 
implemented are good and can be considered for a generic/specific scoring. 

• Acceptable evidence : - Active University policies, code of conduct, code of ethics, any official rules documents, official 
guidelines…

• Unacceptable evidence: Campaigns, national legislation, action plans, general guidelines, “future” policies/actions…

Where a university is adopting national legislation then we will accept evidence of how the legislation is implemented in 
the university, or a recognition of the legislation.



Best Practices – Policies

La Trobe University – Smoke free policy



Standards

Where we ask for standards (for example building standards) we accept that these may not always be in use 
during the relevant time period

In these cases we expect to see that the standards were adopted before the relevant time period



Recycled waste

We ask for the proportion of recycled waste out of the total waste in the academic year

In our context this refers to the university’s implementation of waste diversion or utilising recycled waste 
collection services to collect and recycle items such as paper, glass, organics, construction material, 
appliances and electronics.

This could also include waste that is “recycled” into energy.

If the waste is incinerated to convert it into energy, you could include this in waste recycled. 



Outreach

What does outreach look like – Outreach programmes or projects to provide services or information to the 
community

Examples: student volunteering programmes, events, campaigns, educational events…

What does educational outreach look like – Educational outreach programmes or activities aimed at the 
local community, external to the university community.

Examples: tailored lectures, demonstrations, mentorship programmes, training workshops, open seminars…



Best Practices – Outreach

La Trobe: Outreach for the community . Clear mention that the outreach is open for all and related to the 
question at hand. 



Sustainability and SDG reporting

12.4 and 17.3 we are looking for different things (although a single document could answer both questions)

12.4 Publication of a sustainability report

Report does not need to refer to the SDGs

17.3.x Publication of SDG reports

Reports do need to refer to progress against the SDGs. 
Can be a single report, or multiple reports .
Previous Impact Rankings submissions do not (by themselves) satisfy this question



Best Practices – SDG reports

Western Sydney University: Sustainability Report 2019, with specific SDG progress reported from the university.



Best Practices – SDG reports

Western Sydney University: Sustainability Report 2019, with specific SDG progress reported from the university.



Best Practices – SDG reports

Durham University: Annual University Report. Clear mention of the SDGs, and shows the university’s progress 
towards them.



SDG 3 - Metrics



Best Practices

Does your university as a body 
provide students and staff with 
access to mental health support?

RCSI University of 
Medicine and Health 
Sciences, Ireland



SDG 4 - Metrics



Best Practices – SDG 4

Does your university as a body 
undertake educational outreach 
activities beyond campus?

Lingnan University,
Hong Kong



SDG 5 - Metrics



Best Practices – SDG 5
Does your university as a body encourage applications by women in subjects where 
they are underrepresented?

University of Bologna, 
Italy



SDG 13 - Metrics



Best Practices
Does your university as a body have a target date by which it will become carbon neutral according 
to the Greenhouse Gas Protocols?

Simon Fraser University, Canada



Additional Support

FAQ page

Impact@TimesHigherEducation.com

Data submission open 18th of September until 10th of November



Participation 
Free to all universities



Thank you
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