Duncan Ross
Chief Data Officer

Hannah Peacock
Impact Ranking Product Owner

Impact Rankings
2024

Masterclass

/

Times Higher Education
O] impact Rankings

September 2023




THE Rankings

TEACHING

JAPAN UNIVERSITY RANKINGS

Focus: student satisfaction, employer
reputation, graduation rate + more

Participation rules: country specific

Times Higher Education
Impact Rankings

RESEARCH

World
University
Rankings

Focus: research output, research quality,
research collaboration, reputation + more

Participation rules: 1,000+ publications
over 5 years, teach undergraduates across
a range of subjects

IMPACT & SUSTAINABILITY

Times Higher Education
[§/ Impact Rankings

Focus: research, teaching, stewardship
and outreach against the UN’s 17
Sustainable Development Goals

Participation rules: all undergraduate or
postgraduate higher education
institutions




What do the SDGs mean, and what do they need?

SDGs Targets Indicators

e Sustainability

* Partnership

e Equity across the world
* Every community

e Sufficient resources

* Long term thinking

Times Higher Education
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What do the SDGs mean, and what do they need?

SDGs Targets Indicators

35,000
Universities

1.7% of GWP




Why participate?

e Participation is free

* Submit to one or more SDGs

* Join a growing number of institutions committing themselves to sustainability
 Recognise the work your university is already doing

* Benchmark yourselves against the leading institutions worldwide

 Get well deserved visibility

Times Higher Education
Impact Rankings



Professor Clare Pollock: Western Sydney University

Times Higher Education

“Yes, we do educate, yes, we do research.

But if we are not making an impact and making a difference
then we are not fulfilling the goal of our existence.

It’s something that our communities desperately need us to
do.

It’s something that our governments expect us to do.
It’s something that our staff want us to do.
And it’'s something that our students demand us to do.”

Impact Rankings



Top universities across all 17 SDGs
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How do we assess Impact?
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QUALITY
EDUCATION

Ensure inclusive and equitable quality education and promote :
lifelong learning opportunities for all M'

4.1 By 2030, ensure that all girls and boys complete free, equitable and quality primary and secondary education leading to relevant and effective learning
outcomes

4.2 By 2030, ensure that all girls and boys have access to quality early childhood development, care and pre-primary education so that they are ready for primary
education

4.3 By 2030, ensure equal access for all women and men to affordable and quality technical, vocational and tertiary education, including university

4.4 By 2030, substantially increase the number of youth and adults who have relevant skills, including technical and vocational skills, for employment, decent jobs

and entrepreneurship

4.5 By 2030, eliminate gender disparities in education and ensure equal access to all levels of education and vocational training for the vulnerable, including
persons with disabilities, indigenous peoples and children in vulnerable situations

4.6 By 2030, ensure that all youth and a substantial proportion of adults, both men and women, achieve literacy and numeracy

4.7 By 2030, ensure that all learners acquire the knowledge and skills needed to promote sustainable development, including, among others, through education
for sustainable development and sustainable lifestyles, human rights, gender equality, promotion of a culture of peace and non-violence, global citizenship and
appreciation of cultural diversity and of culture’s contribution to sustainable development

4.3 Build and upgrade education facilities that are child, disability and gender sensitive and provide safe, non-violent, inclusive and effective learning
environments for all

4.b By 2020, substantially expand globally the number of scholarships available to developing countries, in particular least developed countries, small island
developing States and African countries, for enrolment in higher education, including vocational training and information and communications technology,
technical, engineering and scientific programmes, in developed countries and other developing countries

4.c By 2030, substantially increase the supply of qualified teachers, including through international cooperation for teacher training in developing countries,
especially least developed countries and small island developing States

Times Higher Education
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How do universities support the SDGs?

Research Stewardship

Teaching




How to be equitable?

e Ease of participation

L : o ® ® ® a
* Minimise SDGs in submission ® ®
®
e 17 plus any three others ° @ - ® ®
) © ® @
- ® & ® ® @® ] .
* Think carefully about metrics
* Listen to input from universities,
organisations, and individuals
Equahty doesn’t mean EqUIty

Times Higher Education
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GOOD HEALTH
AND WELL-BEING

Linking measurement with UN targets v

For some SDG Targets it's not easy to have quantitative

data. UNIVERSAL ACCESS TO SEXUAL AND

. . . . . REPRODUCTIVE CARE, FAMILY PLANNING AND
Instead we use evidence of behaviour in a qualitative . EDUCATION
approach. oracastes hesi-ane seoee i for iy

planning, information and education, and the integration
of reproductive health into national strategies and

For example, for these targets in SDG 3 we measure programimes

REDUCE MORTALITY FROM NON-COMMUNICABLE
DISEASES AND PROMOTE MENTAL HEALTH

3 . 7 F ree Sexu a I h e a |t h Ca re a N d a dVi Ce fo r By 2030, reduce by one third premature mortality from

non-communicable diseases through prevention and

St u d e ntS treatment and promote mental health and well-being.
3.4 Free mental health support for staff and
IMPLEMENT THE WHO FRAMEWORK CONVENTION
students ONTOBACCO CONTROL
3.A No smoking campus crganzation - ramework orvantonen Tobaceo Conto

in all countries, as appropriate.

Icons and descriptions from globalgoals.org

Times Higher Education
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Research (image courtesy of Elsevier)

f

;:’: SDG 3 Good Health and
a...;i.. -M Well-belng is the goal
SUSTAINABLE o X with the most
DEVELOPMENT . .
LS m = publications produced
" between 2016 and 2020,
>, . .
comprising a 46% share
[ =”‘*’“ of total SDG related
. publications.
e .71|<
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Creating an annual score

An annual score is created from SDG 17 and the three strongest SDGs for a university
Universities could submit to as many SDGs as they wished

Bibliometrics will always represent the same proportion of overall score, regardless of SDGs chosen

© 000

Times Higher Education
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Overall score

-

PARTNERSHIPS
FOR THE GOALS
® N ' '

N

2022

AN

%_J

Overall Score
Average of two years




Overall score: if they are new to the ranking

4 N A

Overall Score
2023 score




Overall score: if they did not enter this year

4 N A

2022

PARTNERSHIPS
FOR THE GOALS
® N ' '

\_ AN /

%_J

Not in ranking




2023 results
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2023 Participation

Number of ranked universities per year and continent

2020
2021
2022
2023
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2023 Overall Ranking — Top 100 overall

oS

e

Top 100




2023 Participation

1705 Universities

s AP

115 Countries

TS




How to Submit Data

Times Higher Education
Impact Rankings



Methodology

No changes from 2022

Multiple languages
Russian, Japanese, Chinese, Spanish, French,
Arabic, Thai

English language is master document for decisions

*Reduced version

Times Higher Education
Impact Rankings

Arabic

Russian

Chinese

English
language
version

Japanese

Spanish

French

Turkish*

Thai*




Dates

A university “year” may be a calendar year or may be seasonal. Some institutions’
academic years are different from their financial years. “Year” for the purposes of this
ranking is defined as follows:

e The calendar year January to December
e The academic year that ended in 2021-22
e The financial year that ended in 2022

You may use the most appropriate annual cycle that best fits your data, but ends in
2022.

Times Higher Education
Impact Rankings




Research on SDGs — Data Provided by Elsevier

P

2,168K

a‘m:m
aliiE=|i@e

2]

-

The queries and metrics remain
the same as in 2023.

SUSTAINABLE
DEVELOPMENT

GOALS

(=]

QA
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GOOD HEALTH

AND WELL-BEING

Research Evidence v

3 e

GOOD HEALTH AND

" 1N I Qn
U £U 40 ol ol

WELLBEING |
RANK , 2oplasms
SCORE 301 - SDG3 research 45.1 -

50.3 400 ﬁ‘lé'ii?ﬂgg;',s N graduating in health  16.3 || N

Collaborations and 84.6
Details health services

61.5 Good health and well-being: publications

7% OF THIS SDG

Good health and well-being: publications

Good health and well-being: publications

Hong Kong Baptist University 970

Worldwide 345

Times Higher Education
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Research Evidence

* Make sure that your university is correctly identified in Scopus

* Explore the SDG queries on Mendeley:
https://elsevier.digitalcommonsdata.com/datasets/y2zyy9vwzy/1

* Work with your researchers to make relevance to SDGs clear



https://elsevier.digitalcommonsdata.com/datasets/y2zyy9vwzy/1

Data Collection Portal

WORLD |
UNIVERSITY
[RANKINGS |

Data Collection Portal

Email ‘ Email

This field is required
Password

Login Forgot password? Request a login

Copyright © 2021 The World Universities Insights Limited | Terms & Conditions | Contact us

Times Higher Education
Impact Rankings

The data collection runs from 18t September to 10t
November, followed by a period of validation. To submit your
data for this year’s rankings, you will need to do the
following:

1. Nominate a Data Provider

This will be a contact from your institution who will be
responsible for submitting institutional data.

2. Login to the data collection portal

https://www.timeshighereducation.com/wur/portal/

We will be sharing a video demo on how to use the data
collection portal for the Impact Rankings 2024 for this
Masterclass


https://www.timeshighereducation.com/wur/portal/

Evaluating qualitative data

How do we calculate the score for evidence?

Statement

1 point Evidence Evidence is
—] public Maximum possible 3pts
:""": . 1 point 1 point
I Additional |(
| details Evidence is evaluated for relevance:
: : 1 point  specific

0.5 point general
0 point not relevant

Times Higher Education
Impact Rankings




Submitting Evidence: Types

* Multiple evidence — We accept up to 2 pieces of evidence
* URLs are preferred type
* Uploadable types include .doc, .pdf, .xls, .gif, .jpeg, .png

* Video and Audio files are not accepted

Statement

Evidence Evidence
e iS pUblic
-----I 1 point 1 point

Additional :/

details Evidence is evaluated for relevance:

1 point  specific
0.5 point general
0 point not relevant

Times Higher Education
Impact Rankings




Submitting Evidence: Public or Private

* Public evidence gets additional credit

* Universities will be able to select private or public for each piece of evidence

* Accepted as public:

* University websites that can be accessed by people outside your university network
e Documents that can be found easily online
* Google drive documents that are set as open

* External websites
 Examples of confidential evidence:

Statement

* Documents with sensitive information ] s public
. . . . 1 point 1 point
* Google drive documents set as private or only available for those with access I pogivions |
itiona
to link j  details r Evidence is evaluated for relevance:

1 point  specific
0.5 point general
0 point not relevant

| I—

Times Higher Education
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Validation Process

We examine the evidence provided

If the first piece of evidence answers the question additional evidence is not examined

If it does not we will look at the second

Times Higher Education
Impact Rankings




Use of Comments

Comments should support evidence — they are not evidence in themselves

Good use:

 |dentifying where answer is in long documents (page!)

* Clarifying how evidence links together

 Where evidence is of a single example in a wider class

* Informing us of status of third parties (NGOs, health organisations etc)

Times Higher Education
Impact Rankings



Units of Measurement and Currency

Units of measurement — We use specified units to ensure that we have a consistent way of
evaluating the data. Please do not use other units.

Where financial data is required you can use relevant local currency

Only one currency can be used within your data submission

Times Higher Education
Impact Rankings



Units of Measurement and Currency

Units of measurement — We use specified units to ensure that we have a consistent way of
evaluating the data. Please do not use other units.

Where financial data is required you can use relevant local currency

Only one currency can be used within your data submission

Times Higher Education
Impact Rankings



Evidence and metrics

* General
* Specific Best Practices

Times Higher Education
Impact Rankings



General Points on Evidence

Evidence does not need to cover all levels in a question
Evidence does need to cover the relevant year

Evidence that is public is expected to be visible until at least the next data collection period

Times Higher Education
Impact Rankings




Evidence of Activities

iH = K 1 B 8l 3 RO

Collaborative Innovation Center for Clean Water

PO | ARG | BIFER HEGIET | SRR AFBME | BERIE SRR AR WA | BOREER

T

s LA
WER K R AT O F20124E4RE ORI EGHRX T 9CHERT B B QUM AE I HETH o IR R LR, K4 T RIBCA

> A s PA. TONTRRFHE TR OFFRRERA N RS IE. PO XA, CEOMEmm O TES, 5
BT R 5 SR A SRR . A A S B SRR ETF R BM A . 201445, MBS FRABIER FHA AT
FrH. A et A RICRIBFRERE > | 92 BRI SR VSR AT R SRR T AT RIAT AR
> ARG WEEE, SO R AI R ORI R, it KT R AR 5% A b R QU e O 0 b
AT R, &SRR E R AY, HRFAEMRE KT EESAE R EE, ML, %A
FRL. HERLSASBIRTT TS

> BENMY

> HRER

B e
EHH, WK O B8 A T TS Rl 5 R R R R TR SR AN MR AR s i
" FHR K TR PO SN EK TR O I NREIRRFEA IR KA W EREGRE A QI Frikes ke, 40K
" TRt AW ARG A SRR RS A A . Ik A T IR LIRS B IR OR B T R ok 2 2

CLEAN WATER
AND SANITATION

Answer yes/no,
provide comment
and link to
evidence.

Evidence can be in
local languages

Times Higher Education
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Policies

Policy questions are designed to understand where universities have set or implemented standards of
behaviour across the institution.

Sometimes these may not be called ‘policies’

Ideally the evidence should say policy, but anything that shows that a set of standards or RULES are
implemented are good and can be considered for a generic/specific scoring.

* Acceptable evidence : - Active University policies, code of conduct, code of ethics, any official rules documents, official
guidelines...

* Unacceptable evidence: Campaigns, national legislation, action plans, general guidelines, “future” policies/actions...

Where a university is adopting national legislation then we will accept evidence of how the legislation is implemented in
the university, or a recognition of the legislation.

Times Higher Education
Impact Rankings




Best Practices — Policies

LA T R 0 B E HOME BROWSE A-Z SEARCH

2 UNIVERSITY

BULLETIN BOARD FAQ GLOSSARY

La Trobe Policy Library > Document > Health and Wellbeing Procedure - Smoke Free

Current Version Status and Details Associated Information Historic Versions Future Versions Print Feedback

HEALTH AND WELLBEING PROCEDURE - SMOKE FREE

= Hide Navigation
This is the current version of this document. To view historic versions, click the link in the document’s navigation bar_
Section 1 - Background and Purpose

Section 2-Scope SECTION 1 - BACKGROUND AND PURPOSE

Section 3 - Palicy Statement
cection 4 - Procedures (1) The University is committed to a healthy University environment that is smoke free. Smoking is therefore not permitted on campus grounds.

Respensibilities (2)  The health and wellbeing of our staff and students is integral in our approach to University life. Providing and maintaining a healthy environment for work

Smoke Free Zones and study that encourages participation in wellbeing initiatives enables our Policy of health and wellbeing.
Designated Smoking Areas (Hubs) . : : - :

€ e (3)  Itisin this context, that the University is a smoke free environment.
Smoking and Related Products

Enforcement

Further Information S E CT I 0 N 2 = S c 0 P E Top of Page

(4) Refer to the Health and Wellbeing Policy.

SECTION 3 - POLICY STATEMENT Top of Page

(5) Refer to the Health and Wellbeing Policy.

SECTION 4 - PROCEDURES Topof Page

Responsibilities

Iatraha adin an

La Trobe University — Smoke free policy

Times Higher Education
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Standards

Where we ask for standards (for example building standards) we accept that these may not always be in use
during the relevant time period

In these cases we expect to see that the standards were adopted before the relevant time period

Times Higher Education
Impact Rankings




Recycled waste

We ask for the proportion of recycled waste out of the total waste in the academic year

In our context this refers to the university’s implementation of waste diversion or utilising recycled waste
collection services to collect and recycle items such as paper, glass, organics, construction material,

appliances and electronics.

This could also include waste that is “recycled” into energy.

If the waste is incinerated to convert it into energy, you could include this in waste recycled.

Times Higher Education
Impact Rankings




Outreach

What does outreach look like — Outreach programmes or projects to provide services or information to the
community

Examples: student volunteering programmes, events, campaigns, educational events...

What does educational outreach look like — Educational outreach programmes or activities aimed at the
local community, external to the university community.

Examples: tailored lectures, demonstrations, mentorship programmes, training workshops, open seminars...

Times Higher Education
Impact Rankings




Best Practices — Outreach

LA T ROBE LaTrobe Students Staff Alumni Library News Contacts
2= UNIVERSITY

Study withus « Courses ~ International students Industry and Community Research + About

Lunchtime seminars and clubs

m Journal / methods club |  Shut up and write!

Lunchtime seminars 2021

Our lunchtime seminars showcase the waork of national and international academics / researchers. They are free and
open to all. They are delivered in accessible academic language. Members of the wider community are welcome to
attend.

They are held every first Wednesday of the month from 12:30 - 1:30 pm from February to December. And there are
also out-of-session seminars.

__

February 3 Professor Brian Oldenburg Implementation Science: A new research
The University of Melbourne paradigm for improving clinical and
population health

March 3 Professor Mary Wlodek Impact of pregnancy complications on
The University of Melbourne breast milk, breastfeeding and infant
outcomes

La Trobe: Outreach for the community . Clear mention that the outreach is open for all and related to the
guestion at hand.

Times Higher Education
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Sustainability and SDG reporting

12.4 and 17.3 we are looking for different things (although a single document could answer both questions)

12.4 Publication of a sustainability report

Report does not need to refer to the SDGs

17.3.x Publication of SDG reports

Reports do need to refer to progress against the SDGs.
Can be a single report, or multiple reports
Previous Impact Rankings submissions do not (by themselves) satisfy this question

Times Higher Education
Impact Rankings



Best Practices — SDG reports

WESTERN SYDNEY
UNIVERSITY

W

JUST

SUSTAINABILITY

SUSTAINABILITY REPORT
2019

SUSTAINABILITY
HIGHLIGHTS 2019
! ‘v [SlE]S

CEC adg -

Py -

TAKING STEPS

CLIMATE ACTION

Western Sydney University: Sustainability Report 2019, with specific SDG progress reported from the university.

Times Higher Education
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Best Practices — SDG reports

rae SUSTAINABLE
aNCHESER eTuns
%

GOALS GCALS

page

@ The United Nations® 17 Sustainable GOAL1: 1O POVERTY

Development Goals (SDGs) are our GOAL 2: ZERO HUNGER :

world’s call to action on the most. GOAL 3t GOOD HEALTHAND WELL- BENG -

facing humanity and the natural world. GOAL & AL .

With their unique role in creating and GOAL S GENDER EQUALITY 10

sharing knowledge, universities have a GOAL 6 CLEAN WATER AND SANTATION 12

direct role in addressing the challenges - -

set outin Transforming our world: the it il 14

2030 Agenda for Sustainable Development. ~ GOAL8: LECENT W " 0

THE UNIVERSITY OF MANCHESTER
SUSTAINABLE DEVELOPMENT GOALS

Western Sydney University: Sustainability Report 2019, with specific SDG progress reported from the university.

Times Higher Education
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Best Practices — SDG reports

26 D Ureversiny

Pl ]
" Durham Inspiring the extraordinary

University

Environmental Impact

Durham University

Annual Report and Financial Statements
for the year ended 31 July 2019

Durham University: Annual University Report. Clear mention of the SDGs, and shows the university’s progress
towards them.

Times Higher Education
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GOOD HEALTH
AND WELL-BEING

SDG 3 - Metrics -M/\'

i,
3 -"|_.‘IIII|I w

GOOD HEALTH AND
WELLBEING

o e T
QUALIFYING SDG - 26% OF OVERALL 5DG3 research

N graduating in health

ca
Ln
L |

[

Ly
LES
3

Ly
Lid

S Collaborations and

03.2 1 o borations and
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GOOD HEALTH
AND WELL-BEING

Best Practices Policy Purpose _M.

RCSI prioritises the health and wellbeing of our staff and is committed to creating a
supportive and psychologically safe environment where our staff can flourish.

Does your university as a body

provide students and staff with This Mental Health an_d Wellbeing policy outlines our provisions to prevent and
address mental health issues among our staff. Mental health is just as important as

access to mental health support? physical health. Mental illness may be detrimental to a person, which can impact
our happiness, productivity, and collaboration.

N
Student welfare and well-being

The demands of the healthcare training and work environment are as intense as they are ultimately
rewarding. RCSI| is committed to encouraging and assisting students to maintain optimum physical and

psychological health as a positive platform for academic and professional achievement.

When required, our social worker-led student welfare service provides direct, confidential and practical help,
guidance, specialist service referrals and interventions designed to encourage student well-being and

promote effective functioning and performance.

RCSI University of
The team also proactively collaborates with students to foster positive behaviours and develop personal Medicine and Health

strategies that encourage self-management and the nurturing of well-being into the future. Sciences. Ireland
U

Times Higher Education
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4 QUALITY
EDUCATION

SDG 4 - Metrics |!!||

4 N

QUALITY EDUCATION SbG4research  92.7 |
% grads w/ teaching 71.8
quals
Lifelong learning 542
measures
SCORE RANK

% Istgen students 83.5 [N
84 3 7 out of 966
. institutions

Times Higher Education
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Best Practices — SDG 4

Does your university as a body

undertake educational outreach Gerontech mobile lab reaches out to primary school students for smart

activities beyond campus? ageing

Lingnan University,
Hong Kong

and wheelchairs, giving them first-hand experience of seniors’ needs.

Lingnan University set up a mobile
gerontechnology lab in Shaukiwan Tsung
Tsin School last month to improve the
smart  ageing  understanding  and
knowledge of primary school students
through demonstrations, booth activities
and talks.

LU ambassadors for the elderly
demonstrated  gerontech  healthcare,
dining, living and transport products to
over 110 students and teachers, and
teamed up with the students to show
them how to use devices including digital

blood pressure monitors, food salt meters

QUALITY
EDUCATION

i

Times Higher Education
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SDG 5 - Metrics

Times Higher Education
Impact Rankings

GENDER EQUALITY

QUALIFYING SDG - 26% OF OVERALL

SCORE RANK

Details

SDG5 research

% 1st gen female
students

Student access
measures

% senior female
academics

% women receiving
degrees

Women'’s progress
measures

566
555 I

593
529 I
617

798 I

GENDER
EQUALITY




GENDER
EQUALITY

Best Practices —SDG 5

Does your university as a body encourage applications by women in subjects where
they are underrepresented?

= ALMA®RIENTA

ALMA MATER STUDIORUM
UNIVERSITA DI BOLOGNA

HOME PROSPECTIVE STUDENTS ~ HIGH SCHOOL ~ PARENTS CONTACTS

Home / Agenda / NERD project? (Isn't It Women's Stuff?)

NERD project? (Isn't It Women's Stuff?)

The NERD Project? (It's Not Stuff for Women?) aims to spread the passion for information technology among young
female students in order to guide university choices. Participate in the events (5, 14, 21 February 2021 and 20 May

2021) organized in collaboration with IBM and the Cesena campus.

DATE: MAY 01 - MAY 20, 2021

University of Bologna,
Italy

VENUE: online TEAMS platform

Times Higher Education
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SDG 13 - Metrics

Times Higher Education
Impact Rankings

13

CLIMATE ACTION

SCORE RANK
— out of 566
81 .4 —5 institutions
Details

SDG13 research
Low-carbon energy use

Environment edu.
measures

Commit. to carbon
neutral

757

903 I
0.7
625 I

1

CLIMATE
ACTION

3




1 CLIMATE
ACTION

Best Practices O

Does your university as a body have a target date by which it will become carbon neutral according
to the Greenhouse Gas Protocols?

CLIMATE CHANGE ACCOUNTABILITY REPORT (CCAR) 2021

As part of B.C.'s carbon neutral public sector, SFU is required to submit a Climate Change Accountability Report (CCAR) to the

B.C. Climate Action Secretariat (Ministry of Environment) and the B.C. Ministry of Advanced Education. The Report
summarizes SFU's annual GHG emissions (scope 1 and 2) from the government mandated reporting areas: direct and indirect
fuel used for operating building systems (heating, cooling of buildings and electricity) and from consumption of office paper.
Learn more

SFU GREENHOUSE GAS (GHG) INVENTORY

SFU published its first GHG Inventory in 2019 including scopes 1, 2, and 3. Since then the university has been taking measures
to keep track of its GHG emissions. Review the trends from 2010 — 2021.

CLIMATE ACTION AT SFU

As part of SFU's Strategic Sustainability and Climate Action Plan, the university has made strong institutional commitments to
mitigate and adapt to climate change. Learn more

Simon Fraser University, Canada

Times Higher Education
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Additional Support

FAQ page

Impact@TimesHigherEducation.com

Data submission open 18t" of September until 10t of November




Participation N
Free to all universities

Times Higher Education
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Thank you
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